
IE10: Resistance and Conflict

1. Situation:

2. "I understand that: 

On my part:

SKILL ONE: VALIDATING THE OTHER PERSON'S VIEW

1. Situation:

2. Statement that conveys my request: 

SKILL TWO: REPEATING YOUR POINT OF VIEW

1. Situation:

2. What exactly is bothering you about 

SKILL THREE: REPEATING YOUR POINT OF VIEW


